
WHO IS PROTECTED BY THIS WARRANTY
Your harman kardon warranty protects the original 
owner of a harman kardon product, provided that 
the product was purchased within the continental 
United States, Alaska or Hawaii from an autho-
rized dealer who was authorized by the harman 
kardon manufacturer to sell such products at the 
time of the original purchase, or was purchased 
by military personnel from an authorized mili-
tary outlet. Warranty service is available only in 
the country of original purchase. For warranty 
information outside the continental United States, 
Alaska or Hawaii, please contact your local dealer 
or distributor. Warranty service is available as 
long as the original bill of sale is presented when 
warranty service is required. Please attach a copy 
of your bill of sale to this warranty statement and 
put it in a safe place.

WHAT IS COVERED
Your harman kardon warranty covers all defects 
in material and workmanship with the follow-
ing specified exceptions: (1) damage caused by 
accident, unreasonable use or neglect (including 
the lack of reasonable and necessary mainte-
nance); (2) damage occurring during shipment 
(claims must be presented to the carrier); (3) 
damage to, or deterioration of, any accessory or 
decorative surface; (4) damage resulting from 
failure to follow instructions contained in your 
owner’s manual; (5) damage resulting from the 
performance of repairs by someone other than  
an authorized harman kardon warranty station; 
(6) any harman kardon unit on which the serial 
number has been effaced, modified or removed; 
(7) units used for other than home use. This 
warranty covers only actual defects within the 
product itself, and does not cover the cost of 
installation or removal from a fixed installation, 
normal setup or adjustments, claims based on 
misrepresentation by the seller or performance 
variations resulting from installation-related 
circumstances such as source quality or AC power.
NOTE: Repair of our product must be done by an autho-
rized dealer or service center. Unauthorized repair will 
void the warranty and is done at the risk of the  
consumer.

HOW TO OBTAIN WARRANTY SERVICE
If your harman kardon product ever needs 
service, please return the product to your dealer. 
If this is not possible and you live in the continen-
tal United States, Alaska or Hawaii, please visit  
our Web site at www.harmankardon.com, or  
call 516-255-HKHK (4545) for the location of  
the nearest warranty station, or write to  
Harman International Industries, Incorporated,
8500 Balboa Boulevard, Northridge, CA 91329 
(Attention: Customer Service). You’ll need to 
present your original bill of sale to the warranty 
station to establish the date of purchase. 

WHO PAYS FOR WHAT
The harman kardon manufacturer will pay all 
expenses for labor and materials for all repairs 
covered by this warranty. If necessary repairs are 
not covered by this warranty, or if a unit is exam-
ined which is not in need of repair, you will be 
charged for the repairs or examination.

The owner must pay any shipping charges 
incurred in getting your Harman Kardon product 
to a Harman Kardon Authorized Warranty Station 
located within the continental United States, 
Alaska or Hawaii. We will pay reasonable return 
shipping charges to any location in the continental 
United States, Alaska or Hawaii if the repairs are 
covered under the warranty. Please be sure to 
save the original shipping carton(s), because a 
charge will be made for additional cartons.

INFORMATION
If you have questions regarding the installation  
or operation of this unit, please call Customer 
Service at 516-255-HKHK (4545), or e-mail us  
at websupport@harman.com, or write to us at 
Harman International Industries, Incorporated,
8500 Balboa Boulevard, Northridge, CA 91329  
(Attention: Customer Service).

LIMITATION ON IMPLIED WARRANTIES
IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR PARTICULAR PURPOSE 
ARE LIMITED IN DURATION TO THE LENGTH 
OF THIS WARRANTY, UNLESS OTHERWISE 
PROVIDED BY STATE LAW.

EXCLUSION OF CERTAIN DAMAGES
THE HARMAN KARDON LIABILITY IS LIMITED 
TO THE REPAIR OR REPLACEMENT, AT OUR 
OPTION, OF ANY DEFECTIVE PRODUCT AND 
SHALL IN NO EVENT INCLUDE INCIDENTAL OR 
CONSEQUENTIAL DAMAGES OF ANY KIND.

SOME STATES DO NOT ALLOW LIMITATIONS 
ON HOW LONG AN IMPLIED WARRANTY 
LASTS AND/OR DO NOT ALLOW THE 
EXCLUSION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATIONS MAY NOT APPLY TO YOU.

This warranty gives you specific legal rights, and 
you may also have other rights which vary from 
state to state.

We sincerely thank you for your expression of 
confidence in Harman Kardon products. This 
equipment has been painstakingly assembled by 
highly trained craftspeople. We wish you many 
years of listening pleasure.

Limited Warranty

8500 Balboa Boulevard, Northridge, CA 91329

•  Receivers, Tuners and Amplifiers 	 2 Years
•  Compact Disc Players	 1 Year
•  DVD Players and Digital Recorders	 1 Year
•  Digital Media Centers	 1 Year
•  Multiroom Modules and Hubs	 1 Year
•  Any product not listed above	 1 Year

The Harman Kardon products listed below are warranted for the period stated from the date of original purchase.
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